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News Release  
Floridians Should Keep in Touch with FEMA  
 
TALLAHASSEE, Fla. – Although the deadline to apply for FEMA assistance for Hurricanes Milton and/or Helene has 
passed, we are still available to help applicants. Floridians affected by the storms should stay in touch with FEMA to 
ensure their disaster assistance process stays on track.  

It is especially important to let FEMA know about any changes to your contact information. You may update contact 
information or check on the status of your application by: 

 Visiting DisasterAssistance.gov 

 Calling FEMA directly at 800-621-FEMA (3362) 

 Using the FEMA app 

 Visiting a Disaster Recovery Center. Go to FEMA.gov/DRC or text DRC along with your Zip Code to 43362 
(Example: “DRC 32344”). 

Your application could be missing information that may prevent it from being completed. Documents can be 
submitted by: 

 Logging into your account at DisasterAssistance.gov 

 Standard Mail: P.O. Box 10055 Attn: FEMA Hyattsville, MD 20782-8055  

 Fax 1-800-827-8112 (Cover sheet required) 

For the latest information about Hurricane Milton recovery, visit fema.gov/disaster/4834. For Hurricane Helene 
recovery information, visit fema.gov/disaster/4828. For Hurricane Debby, visit fema.gov/disaster/4806. Follow 
FEMA on X at x.com/femaregion4 or on Facebook at facebook.com/fema. 
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FEMA’s mission is helping people before, during and after disasters. 

FEMA is committed to ensuring disaster assistance is accomplished equitably, without discrimination 
on the grounds of race, color, nationality, sex, sexual orientation, religion, age, disability, English 

proficiency, or economic status. Any disaster survivor or member of the public may contact the FEMA 
Office of Civil Rights if they feel that they have a complaint of discrimination. FEMA’s Office of Civil 

Rights can be contacted at FEMA-OCR-ECRD@fema.dhs.gov or toll-free at 833-285-7448. 
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